Social media & emergencies:
The basics of how your smartphone can help you...

With many recent emergencies in Europe, social media
have proven to be a reliable ally for citizens and authorities.

Butdoyouknowhowtoreactinanemergency?

On this 112 Day, get an overview of what you need to do if you find yourself in an
emergency, whether it's a natural disaster or a man-made one.

DON'T USE YOUR PHONE
UNLESS NECESSARY

Try not to call unless absolutely
AN needed and help avoid any network
Before anything else, make sure congestion in the affected area...
you are safe: find shelter and, if
needed, supplies...
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Notify the emergency € ~ INFORMYOUR
services about the situation NETWORKYOU ARE OK
by calling the emergency Social media are a great tool to
number of your country or notify your family & friends that
112in all the EU! you are OK, e.g. via Facebook’s
@Safety Check. Your circle is quickly

\ mformed and no telephone calls
» occupy the network!
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(an you prepare in advance?
Is there an emergency app in
your country? Do you follow
emergelncy [;gb?llc autholzltles about what you
on social media? Do you know read and don't take

I
which emergency number to == it for granted
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BE RESPONSIBLE FIND

Think carefully about what RELIABLE SOURCES

you share: 5 hare mformaﬂon Find & follow social media accounts of
but think twice about putting official authorities and organisations to

o emergency serwcels make sure the information you read is
DTS people i da‘nger. the most reliable possible.
Bad guys use social media too...

BE SCEPTICAL
Remember that there
is no filter on social
media. Be sceptical

Positive points in a nutshell...

About the European 112 Day

On 11 February, Europe celebrates the European 112 Day, a day established in 2009 and
dedicated to raising awareness of the European emergency number 112. Countries all over
Europe have the opportunity to organise communication activities and other events to
promote the European emergency number 112 to their citizens and help spread the message.

Each year, the European Emergency Number Association (EENA) proposes a theme to be
highlighted in European countries. Given the role of social media in recent natural disasters
and attacksin Europe and the world, the theme proposed for 112 Day 2017 is

This fact-sheet is for information purposes only and is non-exhaustive when it comes to the appropriate behaviour
one should adopt in an emergency. Please consult your local and national emergency services, public safety and
civil protection authorities for specific instructions in case of emergencies.

www.112day.eu




